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SERVIMHORRN  $XWRU 7KVIQSILQ)  OUEDCSIFVWUH ERRN
T EIRIWDSK\ LQARGXFHY HOMLRGP HQEO
\FLHQAL LER®I + +DPPHUZKR
SRV EXUBOUS A zwwmq;mg\l?mfjuwm
+ RGEHDUK - &BRWZREG 0 LEKH®I 2 EDP D DVWKH 6V R \WH
$QZHU HV 8 QRQ$ GAUHW | RUKHUH | RW\R SDIgHU
S CRURDGEHNRXFLY Z W YXQHIDE®! FRP P XQUWH \WUBHDWHG
e E\ FOP DWW FKDQIH

DGYRFDR EHBQILQ) F@P DM FKDQIH $VDEDE\ 1IFRGI\XMYHGDQ _
FOP DM MWEH FRIDERUDMRQ FRP P XQW

HDUNT XDNH 1Q* XDWP DD 6KHJUWHZ XS 5HBDWHG -XCH
HPSDWA HTXIW | DILEHW KXP DQUI KW

. SDIHV
[P P LJ IDQNVSHYHYHDGFH UHMOHQRH 1Q* XDMP DDV EFDXWAXHQ BV . 5%
TKURXI KRAWKHUQH 1 1FR®I Z MIHWHG Qe
~$VWH 6 HDV5IVH FRQEIQ/D SRZ HIXO °
KO HDER A W QORI DO/ WH SRZ HUDQG Z RQGHUR QDWW %W
VR FKDQIH RXUZ D\ V DQG WH XU HGR IRU \KH VRRQUHDQ HG DWWUH Z DVIQWRXE®! +HURZ QFRP P XQW 1Q
CRURQ $ XHXCDCCURIR PXURXD DERY ) ®UGD Z DVWKIJ @Y $QG HYHYRQH QGHHGHG R EHFRP H BMOHQW

WIVWSIE Z KIFK FDQEH SDIUHG Z W RHU
ERROVDERADANGE T YerRNDA 5HDGHW Z LQKHDUWH P WD H 1 LER®! KDV\SHAKHUFDUWHHU
“TKH I W DWMAMBCI W R WY ERRNIVWWH KDUQ) $VZ H BRNVR WH I X\WWUH Z H FDQHP SRZ HUDQG SIRMPW

VP SGI DL KWRZ DG OQ) XDJ H DQG FBDU

H{DP SBI R FIP DM MEH DEILP RXUFRP P XQWAV %0MIKDVWZ LQRQD EH SRWE®! L ZH DQY RN
0 XGMDFIDGFRP P XQWAVDUH GHSIEWG 7KH W[ W W) HWHUHFAAEQ) WH WP DBMARE XV
IVASDUH EXWSRZ HUXO-+LI KO BFRP P HGHG ™

2 <RXAW 6 HMEFHVYRRNSHYIHZ
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$QIHD 4 XH DGED 3DGAURQLYD / DWD DXWRUIGMADVRUZ KR \SHQAKHU
FKIGKRRG GD\VZ UMDY \WRUHV DQG GRRAIY RQWH J DU HZ DR KHULHZ
“HYH KRP H DQG KHUNXP P HYYAMWEY [DP IO IQWH' RP IQFDQSHSXETE 6KH
KDV EHHQ DQHGEXFDVRUI RUMLW \ HDLY DQG KDV HDWHG VHYHUIDOFR®U H
GHIWHV LGFOGQ) DQO)'$ 1Q,GVADMRY 0 $ Q& XUEXCP DQG ,QUAKFIRQ
(G5 1Q5HDAQ) %6 IQ$WWDQG$S$ 100 XME ,QDGEMRQ $QIHD VD | BHHDGFH
Z UWMU [GVWRDVRU GHYHBSP HQBICHGMRU DQG FROXEBQNRUHGXFDWRQDO
SXEQKHYDQG @MDY RUDQ] DWRY : KHQWKHVQRAZ RINQ) $QIHD IVDQ
DYIG VHDKHOFRBPVRU YRDGZ D\ P XMEDCHQMXMDAASRIV QANVD\SILCY
UHFREQ) DIWYXVDQG DGP IWHUR WH Z RQGHUR QDMUH / HDUDP RUH DERXAKHU
DWZ ZZ DQIHDSDGURQFRP
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8 VH WHVH FRQHYDWRQ WY VR I HANGVWICNQI DQG GDUIQ) DVWH BHDG WH ERRN
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, FZ*EFBT BCE %-(BNI
8866 (/$ /.7(5$&8< &&5% 5

5HDG FEVHD VR GHWAP IGH Z KDVIKH W] WD\ VH STFMD DQG VR P DNH
®IIFDAQHHFHVIURP. IWFIWM \SHFLLLE W \MDCHVGHGFH Z KHQZ UMEY
\SHDNGQJ VR \KSSRWWFRGFOMRQYGUDZ QIURP \WH W W

8866 (/$ |.7(5$&< &&85% 5

$@OHKRZ DQGEZK\ IQAYIGOY HYHQV RUGHDVGHHBS DQG
RYHUMH FRXUHR DWW

$ BEWBCE 4 BDYVF
&&66 (/$ /.7(5$&< &&5$ 5

QMSUANZ RUBYDQG SKUDVAVDVWH, DU XVHG IQD W WIGFGAQ)
GHMP 1QQ) WFKQFDOFRQGREMYH DQG 1L XUDWH P HDQQIV DQG
DQDO] HKRZ \SHALLIE Z R(G FKRIFHV\KDSH P HDQQ) RURCH

*OFHSBUPOPG, CPX MEHF BCE *EFBT
&&66 (/$ /.7(53&< &&5$ 5

QM UDWM DQG HYDBDW FRQMOASUVHQMG IQGYHYH P HEID DQG | RWP
IFOEQ) YWKD® DQG TXDQMMWHD DVZ HODVIQZ RBV

418 4 ( -*458 4 (
$PN QS| FOTPOBCE $ PNBCPSBUPO
&&66 (/$ /7(538< &&5S 6/

3UHSDUAH | RUDQG SDUAELSDW H | HAWHD 1QD IDQIH Rl FRQMYDUWRQYDQG

FRIDERIDWRQYZ W GYHWH SDUEHY EXQIQ) RQRMHY IGHDVDQG
H SWAQ) WHURZ QFGDUD DQG SHIXDWYHD

1$-TFOBUPOPG, CPXMEHF BCE *EFBT
&&66 (/$ /.7(53&< &&5% 6/

SUAHQAIQ RWP DURQ 1IQAIQIV DQG \KSSRWMY HYIGHGFH \KFK WWDW
QIMGHYFDQIR®Z \WH @H R WDVRQQ) DQG WH RU DQ] DURQ
GHYHEBSP HQVDQS B! DUH DSSURSUDW VR VN SXUSRH DQG DXGHGFH

(6" (&
, CPXMEHF PG BCHVBHF
&&66 (/$ /7(5$&< &&5S |

$SSONRZ BGIH R OQIXDI HWR XQEHWIGE KRZ OQIXDI H I XGFURQY!
Gl HHQNFRQM W VR P DNH H | HPWYH FKRIEHVI RUP HDQQ) RMAB DQG
VR FRP SUHKHQG P R I X Z KHQUADAQ) RUDAMAQ)

7PDBCVNBY " DRVJTIUPOBCE 6 TF
&&66 (/$ /. 7(53&< &&5$ /

" HMUP ICH RUFDUL\ WH P HDQQ) R XQNGRZ QDQG P XGG®! P HDQQ
ZRBVDQG SKIVAVE, XMQ) FRQM WEGHY DO 1Q) P HDQQI I XX REG
SDWV DQG FRQXGMY J HGHIDCDQG \SHFIDA) HG UH HIHGEH P DWUD® DV
DSSIRSUDM

8 357 (
1SPEVDUPOBCE %JTIECVUPOPGS SUICH
88&66 (/$ |.7(5$&< &&5S :

3URGXFH FBIDUDQG FRAHUHQAZ UMEY 1QZ KIEK WH GHYHBSP HQV
RU DQ] DWRQ DQG B! DU DSSURSUDWM VR VAN SXUBRH DQG DXAHGFH

+4+ "

%1 RUH WDAQ) $VWH 6HDV5MH KHS WMGHQWVIGHQN WH EDVE

SDWR D SIFVMUH ERRN NBFNHWI URQAFRYHU EDFNFRYHU Wi SDI H
\SICH HQGSDSHY DQG MFNAWOS ,GHQM WH DXWRULGBVADVRN
P H DQG AVFXWWH REVDXWRLY DQG LOMADWRY GR

6KRZ \KGHQN WH FRYHUDQG DWZ KDWKH \HH 5HDG WH W@l DQG
\KEW@! 7KHQDWN : KDWER\ RX WIQNWIV MR P LI KWEH DERXW : KDW
DUH VRP H FOHVIQWH W@ WDV LT KWKHS \ RX" ,Q\WH IVADMRQ/RQ
WH | IRQADQG EDFNFRYHY 2 QWH ERRNNBFNHW

7XDVR WH Wi SDIH DQG DWWMGHQN Z KDWAMH NORZ DERXWFRUDO
BH YV ( GEMYNDWFRIDOSH V DUH XQGHZ DIWMUHFRV P V| RUWMRX\DQGV
R Q) \SHFAHV ' XH VR FOP DWW FKDQI H DQG Z DUP HM-DV FRIDABH V
DUHIQGDQIHUR G IQ) DQG EGDFKIQ) @H WH RGH IQWH LOMADWRQ

" VFXWKRZ \MLY FRX@ DI | HAWP DUCH @H RYHUMP H

$WWMGHQN Z KDWINH NGRZ DERXWFTP DWW FKDQJ H DQG FTP DM
MWEH || GHHGEH D®Z \WMGHQNV R X\VH GPWRDUHVDQG RUZ HEVMMY
VR KHS WHP EHAMUXQGHWBIQE WHVH WPV \HH $ GRWRIDO
SHWRXFHV SDIH R WIVIXGH & RP SGMW WH ™8 @ DM & KDQIH

& T DWW -XFHMDRMMW RQSDUH R WILV.J XIGH VR FDWI RUL H

LI RUP DVRQ DERXVWMHVH \MUP

&RQGXPVD SIFVMUH Z DOIDQG SUHMHZ DOWH LCMADWRQY/VR J HHIDW
H FIWP HQADQG D@BZ \WYGHQN VR J HAKQR \WWH DSSURSUDM P IQGVHW
&RP SBMW WH ~6 FDYHQI HU+ XQUDPWIW VHHS R WIVJIXIGH

. _lll n

$VARX BDG KDYH WMGHQN DPARXWFHWRIQ VFHGHY \KFK DV
HDUNTXONH WP S WHUIHHW ( Of XIEKp DQP DORXQGEY +XWEDCH
$QABZ \RXQVR EGZIQ) ZIQG

$W +RZ AG 11IFRGI HHZ KIBIVKH OHG IQ( G XEK* * XDWwP DD
+RZ GG KHUHHIY VFKDQI H Z KHQWKH P RYHG R \WH 8 QWG 6 Vi

+RZ QG +XWFDH $QABZ FKDQIH 11F :

. KDADWH\RP HWIQ V1IFRBIAG DVD
DQG FTP DM MAVANFH DRWRWY

. KDWEG 11IFROIGRW HP SRZHUFRP P X
SURWRWAHP \VHOHV DI DIQWFTP D\ FH
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6KRZ \WMGHONWH | LRQAFRYHUDI DIQ 7KHODW 1RZ WDWRXYH UHDG WH ERRN Z K\ GR\ RX WICNWKH LOMADVRU
QUZ WIVFRYHY $1IWUQAMAQ) R WMGHOM [GHDV H SOIQWWDWIMH FRYHULP DU H UHSUMVHOVWH IGHD R FKIGLHO
Z RINGQ) \RI HMHUVR G-I QD BMOHQAERP P XQW DI DIQWNETP DM FKDQIH 1 IER®H 1VZ RING) Z W WH FKIGUHQDV
WH FUHDW D P RGHOR WHUIGHDGRRP P XQW R SIRMRVWWWURP F@P D\ FKDQIH Z ML D Q) \KRIHBH 7KH EDFN
FRYHUGHSIEW SHRS®! EXICIQ) D OAQ) VKRUHIGH G-DUWHUXUEDQ GHI KERKRRG DVIL WH FKIGLHOVP RGHAY
FRPIQ) VR @H 0 DQ DUH SOFIQ) EDJVR R WMYZ KIEK KHS SUYHONHRMROR WH \KRUHICHY 6\ P ERTED®
11FRBI KRGVD ERWBI R J OH WDWHSUMHONWHP AENQ) \RRJ HWHUDGS \KSSRMG) RCH DGRWHU

+RZ QG 1IFRBIVFRQHPWRQWR QWU KHS KHUDGMWR @H LOWH 8 QWG 6VIMAT 8\H IQ RIP DWRQIURP WH W[ W
WR \XSSRWY RXUDQZ HJ 3RWE®! BASRQH : KHQLLIER®I FDP H VR WH 8 QWG 6\IAMVY \KH KDG D KDUG WP H | MY
LQGXH R WH GLLI HIHQAMDQ) XDJ H DQG FXGMUWH 6KH | RXQG Z D\ VR FRQGHPWR CDWUH @H F@P ELQ) WHHV

FROPWY RFNY DQG LOHWA DA P XG SXGEBN TKDWKHSHG KHUMR | HHOP RUH FRP | RWDE®! DQG VR BFRQGHAWR
KHUFKIGKRRG 1Q* XDWP DD

+RZ GG 1IFRBIVFKICKRRG Dl | HFWKHUGHFMRQWR EHFRP H D WFLHQAAY 8 VH LG RUP DWRQIURP \WH W VR \KSSRWY
\RXUDQZ HJ 3RWE®! BASRQH 1 LIFR®! H SHUHQFHG DQHDWMTXDNH DVD EDE\ DQG D KXWEDQH DVD WHDI HU
+RZ HYHU \KH DOR Z IMZHWHG WH EHDXW DQG Z RQGHUR DWWUH 6KH Z DQMG VR XQGHYADQG P RUH DERXVINH
OWMUDY RIS DQG GDWNZ K WRP VOH + XUWFDH $QEUZ Z HIH I HWQ) P RUH LOMQH

+RZ GG 1IFRBIVH SHIHFHVYDVDQLP P LT UDQAKHS KHUQKHUNE!  3RWE®GI BSROH : KHQ1IFRGIP RYHG R

0 LDP L \KH | HOD VWARQ) FRQZHPWRQVR KHUFRP P XQW Z KHUH SHRS®! VSRNH WH \DP H OQ) XDJ H DQG FDP H | IRP
VP IOUFXE@MUHY ; KHQVKH EHFDP H D VFLHQAMAKH Z DQMG VR Z RINZ W SHRS®! I URP \WRVH \DP H FRP P XQWHV\R
P DNH \IXUH WH. FRX@ SURWPVWIHUKRP HY DQG WHP VHOHV DJ DIQWAFTP DWW FKDQIH

© K\ GG 1IFRBI\WQNIVWZ DVIP SRUBQARUSHRSG! VR WIOWHUMRUHY DERXVKRZ FT@P DWW FKDQJ H Z DVDI T HAWY
WHP"  3RWE®I DQZ HU 6RP H SHRSGI P D\ QRAKDYH EHIHYHG Z KDWZ DVUHD® KDSSHQQ) || RMHWY KHDUG KRZ
SHRS®I Z HIH X THUQ) 1URP WH HTHRWR F@P DWM FKDQIH WH. Z RX@ XQGHWMIQG \WH WDWRQ EHAUDQG Z DQW
VR SDUZHUZ W WHP VR P DNH WHUDHV EHWHU

: KDAWDUH \RP H\WHP HVIQWH ERRN 3RWIE®I DOVZ HY 3HRSBI VKRXG QMO VR HDFK RMHUDQG Z RUNVRRI HWHUVR
KHS RQH DQRWHUDQG RXUSOQHWG SHDNXS | RUI DILHW DQG HTXDOW

: KDWYWH DXWRIVSROQAR YIHZ " +RZ GRHV\WH DXWRUFD@XV VR DPWRQ DVWINH HQGG R WHERRNL  3RWME®)

DQVZ HU 7KH DXWRUI HHY MY/ [P SRVBQAR VBOIDERXVKRZ FTP DM FKDQJ H DI T HPW SHRS®! QRWMWAINH SOQHWEKH
EHOHYHV WHUHY WOP RUH Z RINVR EH GRGH R FRP EDWF@P DWW FKDQJ H DQG DFKIHYH FTP D\W MWAEH | Z H DQZ RWN
VR HWHU Z H FDQP DNH D GlLI HBHGFH
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5HVHZ \WH EDFNP DWMUNSUHDG Z W MMGHQIV 3RIQARXVWNH SDU H ERWEHUDQG M P ERY GH VR HDFK
SDUDIWDSK ([ SOIQWDVINH G-I Qv DUH EDVHG RQIQELI HIRXVO D\ DQM P ERY Z KIFK WHSUHVHQAL LERBHVO D\DQ
KHUMIU H [ URP * XDWP DD +DYH WMGHQV BRNXS WH P HDQQI VI RUWH GLLTHIHQA P ERY VHH $ GAMRQDO
SHVRXUFHV SDIH R WIVIXIGH

3RQNRXVINH ERTI DFH Z RUBVIQWH EDFNP DWHU $1WIUBHDAQ) WH\SWDG KDYH WYGHQN SURVGH GH LQWRQ/
R WH WP VIQWHURZ QZ RGYEDVHG RQIQ RP DWRQLQ WH ERRNDQG LQWH EDFNP DAMU

+DYH WYGHQNZ RINIQ SDILYVR FRP SDUH DQG FRQADWE R \SWDGVIQWH ERRNXMQ) D9H' IDIWDP \HH
SDIH R WIVJIXGH 0 RGHOIWME\ XMQ) RHR WHVHVAWR SDIHV | IRQAHQG SDIH R WH URXIK WDV EDFN
HQG SDIHR WH P DQJ URYH WHH DQG R MY WDWKHS SURMPVINH KRUATHY HDUWTXONH (O XIFKp GRW
W) 1Q FRQUHAWY \R DWUH 0 IDPL +XWEDCH$QABZ Z RINQ) LQWH FRP P XQW SURMIAL

+DYH WYGHQN FRP SGMA WH "6 HTXHFH R ( YHOV'DRWMW RQSDIH R WIVIXIGH 7KHQKDYH WYGHQN Z RINIQ
SDILYWR \iXP P DU} H WH ERRNIQWHURZ QZ RGV

([ SOIQWDWD FRP SRXQG Z R LD Z RGP DGH | (RP VB R \P DIBIUZ RWBV \IXFK DV\VKRUHIEH \HDZ DWU DQG
HDWMTXDNH +DYH WMGHQNIGHQM FRP SRXQG Z RBVIQWH WRY  7KHQKDYH WHP FRP SBM WH ~& RP SRXQG
© RGVOPWIWRQSDIH R WIVJIXIGH

3ROARXWNH ERT Z RBVIQWHW WSW : K\ GR\ RX WIGNWH DXWRUSXWMHVH Z REVIQERTS ([ SHAWG
UBASROH ) RUHP SKDVY * IVFXWWH WP FRQZREMRQDQG H SDIQWDWFHIRIQZ RGP D EH XVHG E\ DXWRY

WR IQRNH DEAMRDCP HDQQ) RUHP RARQ +DYH WYGHQVWQNR M QRQ P VIRUWH ERG Z RGV TKHQVXEWYMM
WHP LQR WH W] VWDQG UHBDG WRVH SDI HV +DYH WYGHQV HYDBDW WH FRQCREMRQR! HDFK Z RG 7KHQKDYH
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%5-DUPOT & XWDQG SDWM WH WP VEHBZ DQG SOFH WHP 1IQWH FRUHFWFDWI RY

$MNBU $ | BOHF #PU $ NN BUF +V/TUDF

$1 BMWICHE : K IVIWP SRUZQNR VXOIDERXWFTP D\ MVFH Z KHQ Z H VXOIDERXWF@P DWW FKDQJI H'

1 1
: BG&F-DU BMWOQFPQW : BEES-TTFT FRVAZ ' BGEDI U F ®PE XF FBU
. S S
1 1 1
: FYWB-NF XFBU FS . BEESTTFTIVNBOSH O UFN QFBWS- DI BOHFT
S S e
1 1 1
' BG&-DJ DFSBIO ! I
! DPN N WA T ! BG-DJ TFB NAVFFMI ! BEES-TTFT SBDJIN
L b S
1 1 1
| BGEFDI QFPQWTIFBM | BGFDUO BONBM BCIBU N QPSBCUWP EJIDVTT
1 1 1
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%-DUPOT & KHFNWH ER| DV\ RX 11QG HDFK WP LlQWH ERRN

. +RZ PDQ GIDIJRQ@VDUH IQWH ERRN' BBBBBBBBBBBBBBBBBBBBBBBB

. 7TKH (DWRQDCELG R * XDWP DO IVWH TXHWDO & DO\ RX LG WH T.

. 11FR®I+HQ) Q&H +DP P HUDMAQEHG WH 8 QYHWIW R 6RXW ) BUGD 7KH \FKRRGY P DVFRAY
D EX@Z KIFK LVWH \DP H DQP DCDV/WH DXWRUV | DYRUM FKIGBHOV
ERRNFKDUDAMU ) HELQDQG WH %X(@& DQ\ RX 11QG ) HEDQG WH %X@

. 1 [FR®I DOR DAMQGHG ) BUGD $VDQAF 8 QYHYW Z KRH P DWFRWA/\WH RZ
&DQ\RXIIQGGWHRZ O

. 7KH DXWRWVI DWHULY I RP WH' RP IQFDQSHSXE@E DQG 1 IERBI DWHULY | URP
&XED &DQ\RX I1QGWH & XEDQI®J DQGWH' RP IQFDQI QU

1 IFRBWP RWHUZ DVIURP * XDWP DD 6KH Z DVD GHVWFHQGHQAR WH DFLHQAD D\DQ
SHRS®! +RZ PDQ R WHH 0 D\ DQW P ERWFDQ\ RX 11QG LQWH EDFNP DWHU
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%E-DUPOT & XWDQG SDWM WH HYHOVR 1IFRBIVQH TBRP $VWH 6 HDV51MVH 1QWH FRUHANRGHU

' JU

/ FYU

51 FO

" @FSU BU

-BTUM

e
E 11ER®! P HWBWMGHONBIDEN2 EDP D DQG) VDG, 0 IEKHTDI2 EDP D

e e e e
E 11ER®I DQG KHUP RWHUHVEDSHG DQHDUKTXDNH 10+ XDWP DD & LW

e
E 1IER®I Z HQAR FRGU H DOG WMGEHG VR EHERP H D \FIHQAAV

e
! . KHQ+XUWIEDCH $QEUHZ WKEN 1 IERDIVKRP HZ DVGHMAR HG

1
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%53-DUPOT ' UIDZ D@HIWRP D ZREG1IQWH G WFRAP QWR D Z REG IQWH U KWFRAP QWR FUHDW

FRP SRXQG Z RBV 7KHQZ UM WH FRP SRXQG Z REBVRQWH @HVEHBZ  +1QA$ @MH Z RGVDUAH

| RXQG LQWH ERRN

GPOoU

TFB

VOEFS

OFJHI CPS

FBU

EBHPO

HSPVOE

| PPE

RVBLF

XBUWS

QJIFT
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%EFDUPOT 5HDG WHWH Z RGVIRP $VWH 6HDV5IVH 8MQ) D GFWRQDY RUMHVDXXV Z UM DABDWY
RHUYQRQ P DQGRGHDQRQ P IRUHDFK ZR(G

8 PE 4 70PN " QPOIN

QPX FS&/M

XPCESPVT

CFBVUG/M

EFTUB/DUVY

NQPSBQU

%EFDUPOT 5HDGWH Z RGVEHBZ 8 QGHIH WH EDVH Z RGBV 7KHQFILF®I DQ SUH L[ HVDQG KM 1 1] HV

BCW BCMZ WP EP TPNFU JH
S\:/OB';E‘L? CFTT TWBUF PSDPCELIPO
NI X PCH JU B QFSTPOX | P EPFT NBLFT PSQEDUDFT TPN FU XH
WUPO TWBWF DPCELIPO
F-OFX BCNF VO@BIOFTT TDJFOUTU
N JTJOGPSN BUIPO BDUWTU BEBQWBUPO

$ | BMICHF +RZ GRWH SUH L[ HvDQG \X | Il HV FKDQIH WH P HDQQJ R HDFK EDVHZ R
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%8-DUPOT ' UDZ D @H WR FRQLHAVWKH FDX\WH [URP WH &1 WFRGP QWR IWH I HFWQWH W KWFRAP Q

$BVTF

1 IFR® GL.GQWV/SHDN ( Q1 @K

&&E-DU

1 IFR®HV KRP H Z DV GHWAR\ HG

$TXUHW | LG Z I VHDZ DVWAU

6 KH WKGHG VLHQFH DQG
UHVHDUFKHG DERXWF@P DA FKDQJ H

+XUWIFDCH $ QGUHZ VMXFN

,QWHS8 6 11FR®I GLGOW HHOINH
WKH FRX@ | WQ

11FR®! Z DQMG VR NQRZ Z K\ WRWP V
Z HH JHWMQ) \MARQI HU

7KH VHDZ DVMUXQGHW URXQG FUHSW
RQR WWH VWHHW

6HD GIYHY IRWH Q) RUGD

6 WHHW | RRGHG RQ WDIQ. GD\ VDG
VXQQ GD\V
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SBFQFTFOBCE *AFFWBB 0' & 0"
0" %

8 P X1 UNFBCENPCFZ 0' &

0 QFBUPOT BCE" MFCBDS5I OJH 2%

1_ ) + _l(l "o - L) + ,
&44 &BS) TAZTWENT

8\H DQG WKDUH REVHYDWRQV R BFDQZ HDWHUFRQAWRQ/\R
GHWUEH SDAWMQV RYHUWP H

SHSUAHQAGDVD LQWBEGN DQG J UDSKIFDOGVS D VAR GHVFUEH
WSIFDZ HDOWHUFRQAMRQYH SHAMG GXUQJ D SDUEXDU
VFD\RQ

$QDO] H DG LOMSBUHEDM | URP P DSVWR GHVFUEH SDWHMGY
R ( DUV HDWMUBN

Coopl + 4S5 ™
- BOHVBHF >S4 PDBMBCE *OTUB/DUPCBMLVSQPTFT

( Q QK OQ XDJ H BDHY FRP P XQFDM | RAVRFIDADQG
IQMKXPWRDCEXUBRVHY Z IWIQWH \FKRROHMEY

- BOHVBHF @S- BOHVBHF * ST
( QK OQ XDIH BDIHYFRP P XQEDM LG RP DWRQ IGHDVD@G
FRFHSWQHFHWOL | RUDFDGHP E VKFFHWIQWH FROMQADUD R
OQXDIHDW

-BOHVBHF ®S. BU FN BUDT
( QK OQ XDI HBDIHY FRP P XQEDWM IQ RP DWRQ IGHDVDQG
FREFHSWQHFHWOL | RUDFDGHP [ KFFHWIQWH FRQMQADUD R
P DINHP DUEV

- BOHVBHF (°S4 DIFCDF
( Q@K OQI XDIH BDCHYFRP P XQFDM IQ RP DWRQ IGHDVDQG
FRFHSW QHFHWOL | RUDFDGHP (E VKFFHW/IQWH FROMQADUD R
\FIHGFH

- BCHVBHF (PS4 PDBMIWEFT
( QK OQ XDJ H BDIHY FRP P XQEDWM IQ RP DMRQ IGHDVDQ@G
FREFHSWQHFHWOL | RUDFDGHP [ VKFFHWIQWH FROMQADUD R
\RFIDOXNMGIHY
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" MAXWALTHHQMSHVRE JWDSKY SIFRIUDSK EDU @H SIH FKDW
H&¥ DQGZKDWASHR GOV HDFK\WKRZ V ([ SOIQWDWD @H JUDSK
WKRZ VFKDQIH RYHUD SHIRGR WP H \RWIVWSHR JUDSK IVIRRGWR
KRZ FKDQI H 1IQVHD GIYHOUWH RYHUMP H 3URIGH HDFK MMGHQAZ IW D
FRS\ R "6HD/HYHGMA™RQSDIH R WIVIXIGH +DYHWHP \WYG

WH JUDSK EH RUH DQZ HIQI WH TXHWARQY

<RXP D\ DOR Z MK R GMAEXM \KHHW R J UDSK SDSHUI RUMMGHQNV

R FUDM WHURZ Q@H J UDSK R RWHUGDVD \KFK DVVHD GIVHY' | URP
R SUMHQAGD RURFHDQWP SHIDWUHVRYHMP H - 6HH GQW/1Q

$CAUMRDGHRUFHVRQSDUH | RUGQ RP DWRQ

3RMGH  FRSIHVR “& @ DM&KDQH6XYH ™SDIH R WY
JXGH VR HDFK MGHONR FRIGAPWKYH V ,QMYHZ HAVFRXG EH
DQRWHUMMGHQM DP O P HP EHU RUP HP EHUR! WH FRP P XQW RCH
UHAVSRQH SHUSHIRQ  $1WUDQGDWD KDV EHHQJ DWHUHG DQG
FDEXOWG GYIGH WYGHQNVIQR JURXSVE\ TXHWARQ DQG KDYH WHP
UHSUAVHQMNH GV LQHWHUD SIEVRI DSK EDUJUDSK. RUSLH FKDW

" VEXWWH WP HFR TUHQED ([ SDIQKRZ WIVMP IV XVHG \R
GHVFUEH SURGXPW DQG SUDPWEHY WDWDUH LOMQGHG VR KDYH GW/

IP SDPARQWH HOMLRGP HOADQG VR KHS BHGEXFH F@P DM FKDQIH 3DW/
RWDFRS\ R ™ KDW/WH' LIHHEFH ™SDIH R WIVIXCGH R
HDFK WYGHQIV+DYH GHQV YHZ. @FDQJ URFHY WRUH | @Y RU

Z HEVMMV\R UHFRUE WH SUFH R HDFK FRP P RQD XVHG SIRGFWDQG
HFR | UHQED SURGXFW7KHQKDYH WMGHQN FDBXOW WH GLLI HBGFHV
+DYH WMGHQN GMVFXWIQSDILYRUIIRXSV ' R\ RX EHIHYH SHRS®!
ZRXGEH Z I@Y VR SD\ P RUH IQREHMR X\VH P RUH HFR | UHQED
PDMIDY : K\ RUZK QRW: KDWH I HAWZ RX@ WLV KDYH RQDQP DO
KDEMVIW DQG \WH SOQHW 7KHQ KDYH WMGHQA WIQN DERXVWAH WRUA
UHWEXUDQN DQG SOFHVWDVWKH. DQG WHUIDP IO JRVR $VD FOW
Z UbM GMWMY/ VR \WHUI DP 1O P HP EHYDQG P DQDIHWR WHVH SOFHV
VR SHWXDGH WHP VR X\VH P RUH HFR | UHQGED FRQEIGHY DQG SIRGXFW

% \IXUH WWGHQWVH SDIQZ K\ WYLV IP SRUBQADQG KRZ WY FKDQIH
FRX@ KHS XVDQG \WH ( DU

5H HUEDFNVR WH | LWAYE R\SWDGVR $VWH 6 HDV5IMVH Z KHQ 1 IER®
QHGIQ* XDWP DD 3DWRXWFRSIHVR ™1 IERB-+RP HNRQSDI HV

R WLVJIXGH 6KRZ \WMGHQNZ KHUH * XDWP DD LV GFDWG RQWH
Z R P DS DQG QU HHGFH VR WH 8 QMG 6\BWA 7TKHQ\KRZ
\WYGHQN Z KHUH * XDWP DO LV1Q& HQADCH P HIED +DYH WMGHQN
UHDG WH \KRWASDUDJ UDSK DERXW XDWP DD WH TXHWDODQG WH
IO WHQFRBUIQWH SDUH
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